
How to Book 
One Skill Retake



2

Log into your Account
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Go to Results Tab
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Go to Results Tab

Scroll down and choose
“Improve your score”
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Click on 
“Retake your test”
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Choosing to 
retake Speaking
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Choose the Skill to 
Retake

Confirm that RO 
accepts One Skill 

Retake (OSR)
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Choose the date of the 
OSR
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Search for Dates and 
Time of Speaking test
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Display after choosing 
OSR date

Scroll down
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Further down



12

Choosing to retake  
Listening, Reading or Writing
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Choose the Skill to 
Retake

Confirm that RO 
accepts OSR



14

Choose the date of the 
OSR
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Search for Dates
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Display after choosing 
OSR date

Scroll down
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Further down
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Once the registration date is chosen 
Test taker will go to the confirm page 

which is the same process for any 
component L- R- W- S
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Confirmation of 
Booking Receipt
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Book and Pay
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Payment Tab
Make payment form

Pay online Tab
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Pay Online
(Credit card/Debit card)
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Once registration is 
paid a new Reference 
number will appear

OSR Registration

Original Test Registration
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How does the 
Result look like?



ETRF
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ETRF For OSR

You will receive a new Test 
Report Form. This includes 
your updated IELTS One 
Skill Retake score as well 
as the results for the other 
three skills in the original 
test. You can choose 
whether you use your 
original or your new Test 
Report Form.

Your new Test Report 
Form will be sent 
electronically. This can be 
downloaded from the test 
taker portal.
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ETRF For OSR
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ETRF For OSR 
Sample
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ETRF For Full Test
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ETRF For Full Test
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ETRF For Full Test
Sample
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Frequently 
Asked Questions
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Q: How long can you wait before your initial 
four skills IELTS test and One Skill Retake?

A: The IELTS One Skill Retake must occur within 60 days 
of your original IELTS test. 
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Q: What is the length and format of IELTS One 
Skill Retake?

A: You can retake any one section of the IELTS test, 
whether it’s Listening, Reading, Writing, or Speaking. The 
format and timing of that IELTS One Skill Retake test is 
the same as that individual skill in a normal IELTS test. 
But you save time because you do not need to complete 
the other three skills. Most of the time, you will be sitting 
with other test takers who are taking the full test. 
However, you will have same start time and once you are 
done you can leave the room.
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Q: Can I complete a one-skill retake multiple 
times?

A: No. You can only complete one retake for each full 
IELTS test. In each One Skill Retake test you can only 
retake one section of the IELTS test.
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Q: How can I use my original IELTS Test and 
IELTS One Skill Retake results?

A: You can use the Test Report Form and scores from the 
original four skill IELTS test or you can use the updated 
Test Report Form that includes the updated IELTS One 
Skill Retake score. The original Test Report Form will 
continue to exist alongside the new IELTS One Skill 
Retake score. Both are valid. 
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Q: What should I do if my organisation(s) 
require paper Test Report Form?

A: If your organisation(s) requires a hard-copy Test Report 
Form, please contact your test centre. You may also 
request multiple hard copies of your Test Report Form 
through the Additional Test Report Form services.
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Q: How will institutions that accept IELTS 
One Skill Retake receive result?

A: Institutions that already receive IELTS results 
electronically will receive IELTS One Skill Retake results 
in the same way they receive IELTS test results now. Any 
institution that has not registered for this access can 
receive results directly from their applicants or request 
electronic delivery of IELTS results. Educational 
institutions and organisations that accept OSR and that 
which you have nominated will receive your electronic 
IELTS One Skill Retake Test Report Form. Institutions can 
also use the IELTS Results Verification service to verify 
your IELTS scores. 
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Q: Can I request Enquiry on Results and 
register for IELTS One Skill Retake at the 
same time?

A: Yes. (Revised on 25 January 2024) 
There is no need to wait for the outcome of the Enquiry 
on Results before booking a One Skill Retake or applying 
for an Enquiry on Results for the result of the One Skill 
Retake. 
You can aim to improve both of your scores at the same 
time.
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Q: Can I request enquiry on Results of my 
IELTS One Skill Retake result?

A: Yes. You can request Enquiry on Results on your IELTS 
One Skill Retake results after you have received results. 



Thank you
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